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			ARE YOU READY FOR THE ERA OF DTC COMMERCE?
		

				

				
				
							In the age where data is king, and light-touch integration accelerates speed-to-market, DTC is the channel of choice for brands that are winning.
						

				

				
				
			ESW POWERS DTC COMMERCE FOR THE WORLD’S BEST LOVED BRANDS
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			SYMPHONY.
		

				

				
				
							SYMPHONY is a turnkey ecommerce solution that allows you to outsource the design and build of your DTC channel, from webstore to returns. We’ll even give you the option of managing your demand generation, trading and the day-to-day running of the entire channel. Learn more how SYMPHONY can help you maximise the DTC opportunity.
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			FLUENCY ENTERPRISE.
		

				

				
				
							Cross-border ecommerce is a complex business. Our FLUENCY ENTERPRISE solution eliminates all the challenges of selling into diverse global markets, and helps your brand build trust by offering a hyper-local experience that is safe, easy and fast – for you and your customers. Learn how the best-loved brands in the world use FLUENCY ENTERPRISE to delight their global customers.
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			FLUENCY EXPRESS.
		

				

				
				
							FLUENCY EXPRESS will get you selling fast in global markets. Light touch integration, with a suite of all the most important functionalities and features for cross-border enablement, FLUENCY EXPRESS delivers speed to market, allowing you to open up your catalogue to the world. Learn more about how you can start selling globally with FLUENCY EXPRESS.
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			VELOCITY.
		

				

				
				
							Leveraging DTC successfully combines technology, infrastructure and human ingenuity. VELOCITY is the human ingenuity in the mix. As the world’s largest provider of cross-border solutions, we have the know how to optimise your go-to-market strategy, from demand generation to customer retention, and everything in between. Learn about our approach to ensuring your DTC success.
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			Case Studies
		

				

				
				
					
			

		

				

				

		
		
				
				
			Beauty
		

				

		
				
				
							Post implementation, this beauty brand saw their 2020 flagship sales event generate 34% higher revenue over 2019, and a 51% higher AOV, driven by an increase in available payment methods and better overall customer experience.
						

				

				
				
					
			
						
						Read Case Study
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			Apparel
		

				

		
				
				
							The brand needed a rapid way of reaching the Canadian market and fulfilling orders without compromising its brand or requiring extensive in-house development.
						

				

				
				
					
			
						
						Read Case Study
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			LUXURY & ACCESSORIES
		

				

		
				
				
							To meet their ambitious expansion goals, this watch brand needed a partner that could help them scale rapidly into markets that were showing demand, while maintaining the premium service their customers expected.
						

				

				
				
					
			
						
						Read Case Study
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			Consumer electronics
		

				

		
				
				
							FLIR Systems, the world’s largest manufacturer of thermal imaging cameras, was in search of a partner who could quickly implement a complex enterprise ecommerce migration, with extensive features and a global footprint.
						

				

				
				
					
			
						
						Read Case Study
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